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INTRODUCTION

SACOFA SDN BHD was incorporated on 11 July
2001 with its prime objectives to build and
expand the provision of telecommunication
network infrastructure throughout Sarawak.
Sarawak State Government through various
state entities owns 84.88% of the shares of
the company while Celcom (Malaysia) Berhad
owns the remaining 15.12%.

VISION

Telecommunication Infrastructure and Multi-
media Service Provider of CHOICE.

MISSION

Sacofa aims to be an excellent organisation
delivering quality services by focusing on the
following objectives:

. Highest level of Customers’ Satisfac-
tion

. Highest Value of return to stakeholders

° Nurture conducive environment for

Employees’ career development

. Instill perpetuity business relationship
with Partners

. Excellent Corporate Citizenship
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MAJOR OPERATING LICENCES

Network Facilities Licence (No. NFP/1/2000/23)
Network Services Licence (No. NSP/1/2000/25)
Application Services Provider Licence (Class)

SHAREHOLDERS

State Financial Secretary (Inc.)
Celcom (Malaysia) Berhad

Sarawak Information Systems Sdn Bhd
Yayasan Sarawak

PASB Technology Sdn Bhd

PRODUCT & SERVICES
Tower Space

Sacofa was granted an exclusive rights by the State Government in
2002 to erect, own and manage telecommunication towers and
structures in Sarawak for a period of 20 years.

Sacofa has deployed towers and monopoles ranging from 50ft to
400ft and will continue to deploy more structures to meet future
demand.

Leased Circuits

Sacofa owns & operates an extensive on-land fibre network within
Sarawak as well as an optical fibre submarine cable system con-
necting Sarawak and Peninsular Malaysia.

Our five Operation & Maintenance Centres in Kuching, Sibu, Bintulu,
Miri & Mersing enable us to provide fast response and thus achiev-
ing high network availability.

Our state-of-the-art fiber optic network delivers seamless services
utilizing DWDM & SDH technology.

We offer leased circuits in the capacity of:
. 2Mbps (E1)

. 34Mbps or 45Mbps

155Mbps (STM-1)

. 622Mbps (STM-4)

2488Mbps (STM-16)

10Gbps (STM-64)

We are ready to serve the following:

. Telcos

° Broadcasters

. Managed Network Providers
. Corporate

. Government

Our services feature of:

o Committed Service Level

. Competitive Pricing

(] Fast response

. Flexible & innovative packaging

24 x 7 Network Operation Centre
Tel: 082-234094
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